FOR DISCUSSION
03.06.2026

healthwatch

Hertfordshire

HwH-20

Compliments January — March 2026

Signposting Clients

No. | Date Comment
1 06.01.2026 | Thank you so much for your response—you have been really helpful.
2 03.02.2026 | Many thanks for your swift response, it is much appreciated.
3 04.02.2026 | This is very helpful.
4 02.03.2026 | Thank you so much for all the information. It's really helpful and much appreciated.
5 13.03.2026 | Thank you for your kind and helpful response.
Partners

1 12.01.2026 | Thank you all very much for your feedback it was extremely valuable.

2 15.01.2026 | It was a real pleasure to welcome you and xxxx to our SightLife group on Tuesday. Thank you again for
taking the time to come along and for all the important work you do.

3 28.01.2026 | | just wanted to say how interesting and engaging the discussion was, it was really well received, and all of
the group members joined in and shared their thoughts, which made for such a valuable conversation.

4 11.02.2026 | I'd like to thank you again for your time, support and the thoughtful way you engaged with our members, it
was genuinely appreciated.
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No. Date Comment

1 06.01.2026 | All done already! It's a good survey.

This quarter we received:

10 compliments/positive feedback about our service
e 0 complaints/negative feedback about our service




