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21.02.2023 HEHEE HwH-05
Compliments October - December 2022
No | Date Method Record of Compliment
Received | Received

1 | 05/10/2022 | Email Thanks xxxx, very interesting and helpful for the team
working on developing the integrated plan. (Re Making
Local Healthcare Equal for All Report)

2 | 06/10/2022 | Signposting | This is really useful — thank you so much for getting back to
me so swiftly.

3 | 06/10/2022 | Email Thank you so much for letting me know! Although
disappointing, | would like to thank you all for the
opportunity! It was one of the most comfortable interviews
I've had to date.

4 110/10/2022 | Email From the PLACE assessment team, just a quick email to say
a big thank you for supporting the Princess Alexandra
Hospital NHS Trust in 2022 with our assessment. You are
wonderful.

5 |20/10/2022 | Email Thank you, xxxx, for attending and presenting this. It was
really helpful and useful for the meeting to be aware and
discuss the issues the report flagged up. (Care Homes
Visiting Report)

6 |25/10/2022 | Signposting | Thank you VERY MUCH. We're so grateful for your call!

7 | 27/10/2022 | Signposting | That's really helpful - thank you.

8 | 08/11/2022 | Meeting Really great piece of research, thank you for carrying it out
and for holding up a mirror to these inequalities.

9 | 08/11/2022 | Meeting Great, clear presentation, thanks xxxx.

10 | 08/11/2022 | Meeting Fantastic presentation and a really powerful piece of work.

11 | 08/11/2022 | Meeting Great work

12 | 08/11/2022 | Meeting Really good work. We have used the Healthwatch report to

inform our workstream on ethnic health inequalities and
our localised work in Stevenage and Watford.
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13

16/11/2022

Email

| really love the report and it has captured what the
participants said really well. | think we can really utilise the
feedback (good and bad) regionally. | think this is really
important feedback and feeding into the national team for
further learning alongside other staff feedback we have
received.

14

16/11/2022

Meeting

| would like to applaud and commend you for a very
valuable report.

15

16/11/2022

Email

Great reports, thank you so much for these.

16

21/11/2022

Meeting

A great presentation, pleased to hear the vaccine
programme allowed ability to build out into wider health
system

17

21/11/2022

Email

| just wanted to say thank you. | thought you gave an
excellent presentation, the pace and amount of
information was spot on and as predicted this has
generated a lot of discussion and interest.

18

30/11/2022

Email

On behalf of the Community and People Wellbeing team, |
want to say a huge ‘Thank You’ to each and every one of
you for contributing towards yesterday’s successful
conference. We've received such positive feedback about
the workshops and how they've inspired those who
attended . Your expertise and enthusiasm are greatly
appreciated.

19

07/12/2022

Email

Excellent newsletter, keep them coming in 2023!

20

09/12/2022

Email

The report is fantastic, well done.

2]

13/12/2022

Email

Thank you for your hard work on this.

22

16/12/2022

Signposting

She was absolutely super. Marvellous. (Conversation with
XXXX re cost of living survey)

23

18/12/2022

Emaiil

Thanks xxxx - best wishes for Christmas to all the HWH
team, it is always a pleasure working with you.




